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QkLV VªWd gkÅflax Qk;ukUl fyfeVsM 

lc ls egRoiw.kZ fu;e vkSj ‘krsZ 

i{kdkjksa ds chp lger fd;s _.k ds fu;e vkSj ‘krsZ 

¼lHkh vWi dks&vWi ds uke½ vkSj QkLV VªWd gkSflax Qk;ukUl fyfeVsM 

fuEuuqlkj gS  

v-Ø- C;kSjk fooj.k 

1- _.k   

vs- _.k lqfo/kk dk izdkj%  

ch- eatqj _.k jde%¼_.k jkf’k 

fLod`r½ 

 

lh- _.k dk mÌs'k ¼vk[kjh mi;ksx½ %  

Mh- C;kt dk izdkj ¼fLFkj ;k vLFkk;h 

;k nksgjk@fo”ks’k nj½  

 

b- C;kt izHkk;Z jde %  

,Q- vf/kLFkxu ;k lClhMh] vxj gks 

rks% 

 

th- C;kt ds iqufuZ/khdj.k dh frfFk  

,p- C;kt nj vkSj@;k bZ,lvkbZ  es 

ifjorZu lapkj ds fuEkzfyf[kr 

fdlh ,d] nks ;k lHkh rjhdksa dk 

mi;ksx djds lwfpr fd;k tk;sxk 

% 

C;kt nj es ifjorZu ds lapkyd ds 

rjhds 

 QkLV VªSd  ,p ,Q lh osclkbZV 

ij izdk’ku ¼www.fasttrackhfc.com½  

 ,l,e,l 

 bZ&esy 

 i= 
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vk;- fd’rksa ds izdkj %  

ts- _.k vof/k  

ds- C;kt dh nj  

,y- OC;kt nj ¼%½  

2- fQl vkSj ’kqYd ¼tc Hkh ykxw 

gksaxs th,lVh fofgr nj ls bu 

izHkkj ij izkIr fd;s tk;saxs A 

‘kqYd vkSj vU; ‘kqYd ¼ tgkWa Hkh 

ykxw gks bu ‘kqYdksa ij fu/kkZfjr njksa 

ij th,lVh yxk;k tk;sxk½  

fuezfyf[kr ‘kqYd vkt dh rkjh[k 

ds vuqlkj ykxq gS  vkSj 

le;&le; ij ifjorZu ds v/khu 

gS tSlk fd daiuh dh osclkbZV 

www.fasttrackhfc.com ij viMsV 

fd;k tk;sxk A 

vs- vkosnu djus ij 

  

ykWfxau ‘kqYd ¼vizfrns;½  

 

 

 

izkslsflax ‘kqYd ¼vizfrns;½  

 

 

jde ykWx bu djs 'kqYd ykWx bu 

djs 

ykWx bu jkf’k ¼VSDl NksMdj½ 

ykWxbu ‘kqYd 

10 yk[k rd      :- 2]500 

10 yk[k lss 25  

yk[k rd         :- 3]500 

25 yk[k ls vf/kd :- 5]000 

gkSflax _.k& 2-5% $  th,lVh 

ukWu gkSflax _.k&3% $  th,lVh 
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ch- _.k dh vof/k ds nkSjku  

1- ewY;kadu 'kqYd :-3000-00$th,lVh izrh laifRr 

:-1000-00$th,lVh&izR;sd  

vkxkeh laforj.k ij  

2- dkuwuh ‘kqYd :-3000-00$th,lVh izfr laifRr 

3- pqdkSrh vuqlwph ds fy, 'kqYd :-250-00$th,lVh izfr fourh 

¼vuqjks/k½ 

4- [kkrs ds fooj.k  ds fy, 'kqYd 250-00 $ th,lVh 

5- ewy nLrkostksa dh lwph ds fy, 

'kqYd 

:- 500-00$th,lVh 

6- ewy nLrkost iquZ IzkkIrhds fy, 

'kqYd 

:-1000-00 $th,lVh izrh lsV 

7- psd jhVuZ ds fy, 'kqYd :-500-00$th,lVh 

8- lekgj.k ds fy, ’kqYd :- 750$th,lVh  dtZnkj dks psd 

jhVuZ 'kqYd lghr nsuk gksxk- vksMh 

dtZnkj  jkf’k m/kkjdrkZ ds ifjlj 

ls ,d= dh tkrh gSA ;fn dtZnkj 

dk;kZy; ifjlj esa Hkqxrku djrk gS 

rks mls ekQ fd;k tk ldrk gSA  

9- psd@vslh,p LoWihaxds fy, 

’kqYd 

:-500-00$th,lVh 

10- #ikarj.k @ iquZfu/kkZj.k ‘kqYd cdk;k  _.k jkf’k dk ¶ySV 1-

00%$ th,lVh;k :-5000-00$ 

th,lVh tks jde vf/kd gksxh A 
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11- eqY;kadu 'kqYd tks okLrfod gksxh og dtZnkj dks 

nsuh gksxh A 

12- iaftdj.k ;k lwpuk 'kqYd tks okLrfod gksxh og dtZnkj dks 

nsuh gksxh A 

13 C;kt izek.ki= vuafre ;k vafre izek.ki=  lknj 

djus ds fy;s dqN Hkh ugh A 

lh- 

 

1- 

vof/k lekIrhiwwoZ _.k can djuk % 

 

vof/k lekIrhiwoZ ds i= ds fy, 

‘kqYd 

 

 

:- 250-00 $ th,lVh 

2- iwoZ Hkqxrku ’kqYd 1- ¶yksfVax vkjvksvkbZ esa gkse yksu 

ds fy, ‘kwU;  

fuf’pr vkjvksvkbZ esa x`g _.k ds 

fy, ‘kwU; tc _.k ysus okys }kjk 

vius L=ksr ls iwoZ&can dj fn;k 

tkrk gS A 

2- fuf’pr vkjvksvkbZ esa ,y,ih 

vkSj ,p,y ds fy, 

12 eghus ds fy, ykWd&bu 

13&24 eghus ls 7% 

25&36 eghus ls 5% 

>= 37 eghus     4% 

3- vukifRr _.k i=  :- 250-00 $th,lVh 
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Mh- 

1- 

foyfEcr Hkqxrku ds fy;s tqekZuk  

naMkRed@vfrns; ‘kqYd 

3% izfr ekg tc ,Slh jde dk 

Hkqxrku ugh tkrk gSA 

b- Hkkjr izfrHkfrdj.k ifjlaifRr 

iqufuekZ.k vkSj lqj{kk  fgr dh 

dsanzh; jftLVªh ’kqYd 

:- 5-00 yk[k rd ds dtZ ds  

fy;s&:-50-00$th,lVh 

5yk[k ls vf/kd ds fy;s :-100-

00$th,lVh 

,Q- nLrkost LVksjst vkSj gSaMfyax ds 

fy, ’kqYd % 

:-1000-00$th,lVh 

th- _.kcan gksus ds  30 fnu ds ckn 

laifRr ds dkxtkr dk izca/ku  

:-500-00$th,lVh 

,p- laifRr  fcek dkWih eq¶r 

vk;- thou fcek dkWih eq¶r 

ts- _.k jÌ djuk vkSj nLrkost 

Hkstuk 

:-11800 ¼:-10000$th,lVh½ 

ds- ewy Hkkx izek.ki= iquizkZIrh 

¼jh&lsy ekeys esa½ 

:-118-00 ¼:-100$th,lVh½ 

3- _.k ds fy, lqj{kk%  

vs- lac/kd _.k ds fy, lqj{kk ds #i 

esa fxjoh j[kh tkusokyh laifRr 

dfk fooj.k  

tSlk dh eatqjhi= vkSj _.k le>kkSrs 

esa fufnZ”V gS  

ch- xkjaVh ¼xkjUVj ds uke½ tSlk dh eatqjhi= vkSj _.k le>kkSrs 

esa fufnZ”V gS 

lh- ¼ vU; izfrHkwfr;ksa dk fooj.k ;nh eatqjhi= vkSj ¼_.kdjkj es fy[ks 



6 
 

 

dksbZ gks A ½ vuqlkj 

4- laifRr @m/kkjdrksavksa dk fcek  

v- lEifRr @m/kkjdrksvkasa ds fy, 

izkIr dh tkusokyh chek ikWfylh  

dh vko’;drkvksa vkSj 

fo’ks”krkvkss dk  fooj.k A 

 

eatqjhi= vkSj ¼_.kdjkj es fy[ks 

vuqlkj 

5- ¼_.k forj.k dh ‘krsZ %  

 ¼_.k ;k mlds fdlh fdLr ds 

tSls lqj{kk dk fuekZ.k vuqeksfnr 

;kstukvksa dks izLrqr djuk] fuekZ.k 

ds pj.k] oS/kkfud ekU;rk 

 

eatqjhi= vkSj ¼_.k djkj es fy[ks 

vuqlkj 

6- ¼_.k vkSj C;kt dk iquHkqZxrku   

vs- eatqj jde ds vuqlkj fdLr dh 

jde 

 

 

eatqjhi= vkSj ¼_.kdjkj es fy[ks 

vuqlkj 

ch- dqyfdLr 

lh- fdLrksa dh dqy la[;k  

Mh- fdLr ns; rkjh[k  

b- C;ktnj@fdLr ds cnyko ds 

laca/k esa iwoZ lwpuk nsus dh i/nr 

xzkgdkasa ds esy irs ij C;kt nj@ 

bZ,evkbZ esa cnyko dh lwpuk nsrs 

gq, ,l,e,l@esy@i= Hksts tk,axsA 

7- cdk;k jde olwyh ds fy, 

viukbZ tkusokyh laf{kIr izzfØ;k 

_.k le>ksrs ¼fMQkWYV dh ?kVuk½ esa 

mfYyf[kr fMQkWYV dh fdlh Hkh 

?kVuk ds ?kfVr gksus ij m/kkjdrkZ ds 
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LpkfeRo okyh lHkh cdk;k jkf’k 

daiuh dks rqjar ns; gks gtk,xh vkSj 

daiuh bls ykxw djus ds fy, ,slh 

vko’;d izfØ;k,a@ mik; djus dk 

vf/kdkj lqjf{kr j[krh gS A _.k 

le>kSrs ds rgr blds vf/kdkjksa esa 

nsjh ls Hkqxrku ds fy, vfrns; 

‘kqYd olwyuk] lqj{kk ykxw djds 

vfrns; dh olwyh] dkuwu ds rgr 

miyC/k mik; ds vuqlkj ljQslh 

izfØ;k,a vkfn ‘kkfey gS] ysfdu 

bUgha rd lhfer ugh gSa A okLrfod 

izfØ;k izR;sd ekeys dh ifjfLFkfr;ksa 

ds vk/kkj ij daiuh }kjk fu/kkZfjr 

dh tk,xhA 

8- ftl rkjh[k dks okf"kZd cdk;k 

jde dh LVsVesaV tkjh fd;k 

tk,xk  % 

bl ckjs es dtZnkjls i=O;ogkj 

izkIr gksus ij 

9- xzkgdlsok  

vs- dk;kZy; esa feyus dk le;% lqcg 10-00 ls’kke 6-30 ctsrd 

lkseokj ls ’kqØokj ’kfuokj lqcg 

10 ls 'kke 4-00 ctsrd 

¼lkIrkghd NqVVh&lHkh jfookj vkSj 

izR;sd lIrkg dk 2 jk ’kfuokj-½ 
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ch- xzkgd lsok gsrq laidZ fd;s 

tkusokyh O;Drhdk C;kSjk- 

lkS- laxhrk 

laidZ Ø-% 02240273600 

eks-ua-$918657998360 

Email IDs 

contactus@fasttrackhfc.com 

complaints@fasttrackhfc.com 

 

lh- VkbZe ykbZu ls fuezfyf[kr izkIr djus dh izfØ;k A 

1½ +_.k [kkrk fooj.k 7 dke ds fnuksaesa 

2½ ‘kh”kZd nLrkostksa dh Nk;k izrh 21 dke ds fnuksaesa 

3½ _.k can vFkok gLrkarj.k ds 

le; ewy nLrkost okfil djuk 

_.k }kjk lEiw.kZ cdk;k jde ds 

Hkqxrku ds vf/ku jgdj fn;s fourh 

i= izkIr gksus dh rkjh[k ls 30 

fnuksaesa-  

10-  f’kdk;r fuokj.k%& mfpr O;ogkj lafgrk dk Hkkx 

¼m/nj.k ds fy, vuqyXud ^^,** 

ns[ksa½  

 

 

layXu ^vs* 

rØkj fuokj.k ;a=.kk % 
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_.knkj mldk _.k [kkrk Øekad] _.kdk izdkj] _.k jde C;kSjk lghr 

mldh f’kdk;r i=}kjk fyf[kr esa  irk] nqj/ouh ij vFkok bZesy }kjk 

nk[ky dj ldrs gS A 

1½ i= %& _.knkj fyf[kr i= eq[; dk;kZy; esa Hkstdj mudh 

f’kdk;r nkf[ky dj ldrs gSA 

2½ bZesy %&_.knkj fyf[kr esa contactus@fasttrackhfc.com 

complaints@fasttrackhfc.com 

;k bl bZ&esy vk;Mh ij Hkh mudh f’kdk;r nkf[ky dj ldrs 

gSA 

3½ nqj/ouh lEidZ %& _.knkj nqj/ouh }kjk lacaf/kr ’kk[kkdks lEidZ 

djds ogka ds deZpkjh;ksadk mudh rØkj crk;saxs  vFkok  eq[; 

dk;kZy;dks 022&40273600 bl uacj ij lEidZ djsaxsA 

4½ O;Drhxr feyuk % _.knkj Lor% vFkok  muds vf/kd`r izfrfu/kh 

}kjk ’kk[kk ;k eq[; dk;kZy; esa tkdj ogka ds Lokxr d{k esa j[ks 

jftLVjes f’kdk;r dj ldrk gS A 

5½ ,e,pch xzhMl@lhihthvkj- vs,eiksVZy %&_.knkj ,e,pch xzhMl 

@ lhihth vkj,s,e iksVZy ij ntZ dj ldrs gSA 

vs½ vxj daiuhdks fyf[kr :iesa rØkj izkIr gksrh gS rks lacaf/kr ’kk[kk 

vFkok eq[; dk;kZy; }kjk 24 ?kaVs ds vanj mldh jfln nh 

tk;sxh A vxj nqj/ouh ij ekSf[kd f’kdk;r izkIr gqbZ gksrks fo”k; 

la[;k fn;k tk;sxk A 
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ch½ f’kdk;r izkIr gksusij 14 fnu ds vanj mldk fuokj.k djus dh 

dksf’k”k dh tk;sxh A 14 fnu ds ckn _.knkj dks vfrfjDr 

foyEcu ds dkj.k lghr mldh f’kdk;r ij dkjokbZ pkyw gS vkSj 

tYn ls tYn mldk fuokj.k fd;k tk;sxk ,slk lwphr djsaxs A 

le; o`/nh ds ekeys esa _.knkj daiuh ds eq[;ky; esa fu;qDr 

vf/kdkjhdks fey ldrs gSA 

dne % 1 

Jherh laxhrk 

xzkgd lsok foHkkx 

laidZ Ø-% 02240273600 

eks-ua-$918657998360 

Email IDs  

contactus@fasttrackhfc.com 

complaints@fasttrackhfc.com 

 

dne % 2 vkxs dh le; o`/nh ds ekeysesa 

Jherh fiz;k ’kqDyk&vuqikyu foHkkx 

¼f’kdk;r fuokj.k vf/kdkjh½ 

laidZ Ø-% $918349988894@9479742108 

eks-ua-$918657998360 
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Email IDs compliance@fasttrackhfc.com  

dne % 3 

vxj _.knkjdks daiuh ls ,d efgUks ds vanj dksbZ izfrlkn ugha feyrk gS 

vFkok feys izfrlkn ls _.knkj vlarq”V ugh gS rks og vkWuykbZu ;k 

vkWQ ykbZuls f’kdk;r fuokj.k ds fy, uW’kuy gkmflax c¡d dks lEidZ 

djsaxs A 

1½ vkWuykbZu ek/;e&https://grids.nhbonline.org.in 

   vFkok 

https://grids.nhbonline.org.in/citizencharter/complaint_  form.pdf  

bl fyad ij miyC/k fofgr i=}kjk& 
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lsokesa] 

f’kdk;r fuokj.k lsy 

i;Zos{k.k foHkkx] 

us’kuy gkmflax cSad] dksvj 5 vs] bafM;k gWchVj lsaVj] 

yks/khjksM] ubZ fnYyh&110 003 

bZesy&crcell@nhb.org.in 

 

4-6-1 [kqyklk % 

,Q,p,Q,y dks _.k laca/k esa dksbZ Hkh tkudkjh Hkkjr ljdkjus vFkok 

fdlh Hkh izkf/kdj.k }kjk ekU;rk fn;s fdlh Hkh ØsMhV C;qjks dks ¼iwoZ ds 

vFkok Hkfo"; ds ½ dtZnkj dks dksbZ Hkh lwpuk le; le; ijlwphr 

djus ds fy, izkf/kd`r fd;k x;k gSA ,Q,p,Q,y dks ØsMhV lqpuk 

C;qjks ds ikl iqNrkN djus vkSj vkosndksas dks ØsMhV lqpuk jhiksVZ izkIr 

djus ds fy, Hkh vf/kd`r fd;k x;k gS mijksDr fyf[kr vfregRo iw.kZ 

fu;e vkSj ’krsZ gekjs _.k mRikn ds fu;e vkSj ’krksZa dh lwph gS A ;g 

fu;e vkSj ’krsZ dtZ djkj esa lacaf/kr /kkjk vkSj izko/kkuksa ds varxZr 

of.kZr fd;s x;s gS A blfy,  ml _.k djkj ;k eatqjhi= esa fyf[kr 

fu;eksa vkSj ’krksZa dkss bl fu;e vkSj ’krksZ ds lgla;ksx ds lkFk i<k tkuk 

pkfg, A 

mailto:bZesy&crcell@nhb.org.in
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bl}kjk ;g Hkh ekU; fd;k tkrk gS fd _.k ds foLr`r fu;evkSj ’krkZasdss 

fy, i{kdkjks us fu"iknhr fd;s ;kWa fd;s tkusokys nLrkostksa dk lanHkZ ys 

vkSj mlij Hkjkslk djs A 

 

mijksDr fu;e vkSj ’krksZ dks dtZnkjus i<k gS@gekjs daiuh ds vf/kdkjh 

Jh@Jherh@dqekjh 
&&&&&&&&&&&&&&&&&&&&&

 us dtZnkj dks i<dj 

lquk;k rFkk og dtZnkj le>k gSA 

 

¼dtZnkj ds gLrk{kj vFkok                ¼,Q,p,,y ds izkf/kd`r 

vaxqBs dk fu’kk.k½              O;Drh ds gLrk{kj½ 

 

rkjh[k %         LFkku % 

 

uksV %&,evk;Vhlh dh udy izfrfyfi dtZnkj dks ns nh tk; A 

,evk;Vhlh ds fLod`rhdh jfln forj.k dk;Zokgh ds fy,      

dtZnkj ls izkIrdjsa A 


