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gh];l;uhf; `Trpq;  igdhd;]; ypkpnll; 

kpf Kf;fpakhd tpjpKiwfs; kw;Wk; epge;jidfs; (MITC) 

fldpd; Kf;fpa tpjpKiwfs; kw;Wk; epge;jidfs; ,ilNa xg;Gf;nfhs;sg;gl;lJ. 

(midj;J Mg;/Nfh-Mg; ngau;) kw;Wk; gh];l;uhf; `Trpq; igdhd;]; ypkpnll; Mfpait fPNo 

cs;sd 

t.vz;. tptuq;fs; Fwpg;gpl;l tptuq;fs; 

1. fld;  

m. fld; trjp tif  

M. fld; njhif 

mDkjpf;fg;gl;lJ. 

 

,. fldpd; Nehf;fk; (KbT 

gad;ghL) 

 

<. tl;b tif (epiyahd 

my;yJ khwf;$ba my;yJ 

,ul;il/rpwg;G tpfpjk;) 

 

c. tl;b t#ypf;fg;gLk; njhif  

C. jil my;yJ khdpak;> 

VNjDk; ,Ue;jhy; 

 

v. tl;b kPl;likf;fg;gl;l Njjp  

V. tl;b tpfpjj;jpy; Vw;gLk; 

khw;wq;fspd; njhlh;G 

Kiwfs; 

tl;b tpfpjk; kw;Wk; / my;yJ (rkkhd> khjhe;jpu jtiz) 

khw;wq;fs; VNjDk; xd;W my;yJ ,uz;L my;yJ> 

gpd;tUk; jfty; njhlh;G Kiwfspy; midj;ijAk; 

gad;gLj;jp njhptpf;fg;gLk;. 

=> Fasttrack HFC ,izajsj;jpy; ntspaPL 

(www.fasttrackhfc.com) 

=> FWQ;nra;jp 

=> kpd;Q;ry; 

=> fbjk;  

 

I. jtiz tiffs;  

x. fld; fhyk;  

X. tl;b tpfpjk; %  

2. fl;lzq;fs; kw;Wk; gpw 

fl;lzq;fs; 

(nghUe;jf;$ba GST (ruf;F 
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kw;Wk; Nrit thp) 

eph;zapf;fg;gl;l fl;lzq;fs; 

,e;j fl;lzq;fSf;F 

tpjpf;fg;gLk;) gpd;tUk; 

fl;lzq;fs; Njjpapd;gb 

nghUe;Jk;.  NkYk; mit 

epWtdj;jpd; ,iz 

jsj;jpy;> GJg;gpf;fg;gLk; 

NghJ mt;tg;NghJ 

khw;wj;jpw;F cl;gl;lit. 

 www.fasttrackhfc.com.  

m. tpz;zg;gj;jpy; 

 

cs;EioTf; fl;lzk; 

(jpUk;gngw KbaJ) 

 

 

 

 

 

 

nrayhf;f fl;lzk; 

(jpUk;gg;ngw KbahJ) 

 

 

cs;EioT fl;lzk; 

 

 

 

 

cs;EioT fl;lzk; 

(thpfs; jtph;j;J) 

&.10 yl;rk; tiu &.2>500 

&.10 yl;rk; Kjy; 25 yl;rk; tiu &.3>500 

&.25 yl;rk; &.5>000 

tPl;L fld; 2.5% + GST 

tPl;L trjp my;yhj fld; 3% + 

GST 

 

M. 

 

1. 

fld; fhyj;jpd; NghJ 

 

kjpg;gPL fl;lzq;fs; 

 

 

&.3000.00 + GST nrhj;J 

xd;Wf;F 

&.1000.00 + GST xt;nthU 

mLj;jLj;j 

nfhLg;gitfSf;Fk; 

 

2. rl;lf; fl;lzq;fs; &.3000.00 + GST nrhj;J 

xd;Wf;F 

 

3. jpUg;gp nrYj;Jk; 

ml;ltizf;fhd 

fl;lzq;fs; 

xU Nfhhpf;if;F &.250.00 + GST  

4. fzf;F mwpf;iff;fhd 

fl;lzq;fs; 

&.250.00 + GST  

5. mry; Mtzq;fspd; 

gl;baYf;fhd fl;lzk; 

&.500.00 + GST  

6. Mry; Mtzq;fspd; 

gl;baYf;fhd fl;lzk; 

xU Mtzj;jpd; njhFg;gpw;F 

&.1000.00 + GST 
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7. jpUk;gf; fl;lzq;fis 

rhpghh;f;fTk; 

&.500.00 + GST  

8. t#y; fl;lzk; &.750 + GST fld; 

thq;fpatUf;F fhNrhiy 

jpUk;g nrYj;Jk; 

fl;lzq;fSld; nrYj;j 

Ntz;Lk;> Vnddpy; 

fldhspapd; tshfj;jpy; ,Ue;J 

OD njhifia tR+ypf;f 

Ntz;Lk;. fld; thq;fpatu; 

mYtyf tshfj;jpy; 

nrYj;jpdhy; mNj js;Sgb 

nra;ag;glyhk;. 

 

9. fhNrhiy / ACH ];thg;gpq; 

fl;lzq;fs; 

&.500.00 + GST  

10. kW jpl;lkply; fl;lzq;fs; gpshl; 1.00% + GST epYitapy; 

cs;s fld; njhifapd; my;yJ 

&.5000.00 + GST vJ mjpfkhf 

,Uf;Fk; 

 

11. Kj;jpiu fl;lzq;fs; cz;ikapy; - fld; thq;fpath; 

Vw;f Ntz;Lk; 

 

12. gjpT my;yJ mwptpw;G 

fl;lzq;fs; 

cz;ikapy; - fld; thq;fpath; 

Vw;f Ntz;Lk; 

 

13. tl;b rhd;wpjo; jw;fhypf my;yJ 

kpff;Fiwthd ,Wjp 

rhd;wpjiog; gfph;tjw;fhd 

 

,. Kd;$l;bNa   

1. Kd;$l;bNa fbjj;jpw;fhd 

fl;lzk; 

&.250.00 + GST  

2. Kd; gzk; nrYj;Jk; 

fl;lzk; 

1. khwf;$ba tPl;Lf; flDf;F 

ROI- y; kpff;FiwT 

 

fldhsp jdJ nrhe;j 

%yj;jpypUe;J fld; 

Kd;$l;bNa %lg;gl;bUf;Fk; 

NghJ epiyahd ROI ,y; tPl;Lf; 

flDf;F ,y;iy. 

 

2.  LAP kw;Wk; HL-f;F epiyahd 

yhf;-,d; 12 khjq;fSf;F 

13-24 khjq;fs; Kjy; 7% 
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25-36 khjq;fs; Kjy; 5% 

>= khjq;fs; 4% 

 

 

3. NOC (Ml;Nrgid ,y;yh 

rhd;wpjo;) 

&.250.00 +GST  

<. jhkjkhf gzk; 

nrYj;Jtjw;fhd mguhjk; 

  

1. ;mguhjk;/fhytjpahd 

fl;lzq;fs; 

mj;jifa njhiffs; 

nrYj;jg;glhky; ,Uf;Fk;tiu 

khjj;jpw;F 3% 

 

E nrh;rha; fl;lzk; fld;  njhiff;F &.5 yl;rk; - 

&.50.00 + GST Nky; &.5 yl;rk; 

&.100.00 +GST 

 

F Mtz Nrkpg;G kw;Wk; 

ifahLjy; fl;lzq;fs; 

&.1000.00 +GST  

G fld; Kbe;j 30 ehl;fSf;Fg; 

gpwF nrhj;J Mtz 

Nkyhz;ik 

xU khjj;jpw;F &.500.00 +GST  

H Nrhj;J fhg;gPL efy; ,ytrk;  

I MAs; fhg;gPL efy; ,ytrk;  

J fld; uj;J kw;Wk; 

Mtzq;fs; mDg;Gjy; 

&.11800.00 (&.10000+GST)  

K. mry; gq;F rhd;wpjiog; 

ngWjy; (kW tpw;gid 

tof;Ffs;) 

&.118.00 (&.100+GST)  

3 flDf;fhf ghJfhg;G   

a. flDf;fhd mlkhdk; 

(flDf;fhd gj;jpukhf 

mlkhdk; itf;fg;gLk; 

nrhj;jpd; tptuk;) 

mDkjp fbjk; kw;Wk; fld; 

xg;ge;jj;jpy; Fwpg;gplg;gl;Ls;sJ 

 

b. cj;juthjk; 

(cj;juthjpfspd; ngah;) 

mDkjp fbjk; kw;Wk; fld; 

xg;ge;jj;jpy; 

Fwpg;gplg;gl;Ls;sJ. 

 

c. gpw ghJfhg;G (gpw 

gj;jpuq;fspd; tptuq;fs; 

VNjDk; ,Ue;jhy;) 

mDkjp fbjk; kw;Wk; fld; 

xg;ge;jj;jpy; 

Fwpg;gplg;gl;Ls;sJ. 

 

4. nrhj;J/fld; 

thq;Fgth;fspd; fhg;gPL 
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a. nrhj;J/fld; 

thq;Fgtu;fSf;Fg; ngw 

Ntz;ba fhg;gPl;Lf; 

nfhs;ifapd; Njitfs; 

kw;Wk; mk;rq;fspd; tptuk; 

mDkjp fbjk; kw;Wk; fld; 

xg;ge;jj;jpy; 

Fwpg;gplg;gl;Ls;sJ. 

 

5. fld; toq;Ftjw;fhd 

epge;jidfs; 

  

 flid toq;Ftjw;fhd 

epge;jidfs; my;yJ mjd; 

VNjDk; jtiz> mjhtJ 

ghJfhg;G cUthf;fk;> 

mq;fPfupf;fg;gl;l 

jpl;lq;fis rku;g;gpj;jy;> 

fl;Lkhdj;jpd; epiyfs;> 

rl;lg;G+u;t xg;Gjy;fs; 

mDkjp fbjk; kw;Wk; fld; 

xg;ge;jj;jpy; 

Fwpg;gplg;gl;Ls;sJ. 

 

6. fld; kw;Wk; tl;b jpUg;gpr; 

nrYj;Jjy; 

  

a. mDkjpf;fg;gl;l njhifahf 

EMI njhif 

  

b. nkhj;j  njhiffspd; 

vz;zpf;if (EMI) 

mDkjp fbjk; kw;Wk; fld; 

xg;ge;jj;jpy; 

Fwpg;gplg;gl;Ls;sJ. 

 

c. Kd; EMI nrYj;Jtjw;fhd 

filrp Njjp 

  

d. EMI nrYj;j Ntz;ba 

filrp Njjp 

  

e. tl;b tpfpjk;/ EMI  

khw;wq;fis Kd; $l;bNa 

mwptpg;gjw;fhd eilKiw 

FWQ;nra;jp/mQ;ry;/fbjq;fs; 

thbf;ifahsh;fSf;F mQ;ry; 

Kfthpf;F tl;b tpfpjj;jpy; 

khw;wk;/ EMI mDg;gg;gLk;. 

 

7. fhy jhkjkhd njhifia 

kPl;gjw;F gpd;gw;w Ntz;ba 

RUf;fkhd eilKiw 

fld; xg;ge;jj;jpy; ("jtwhd 

epfo;T") Fwpg;gplg;gl;Ls;sgb 

VNjDk; jtW ele;jhy;> fld; 

thq;FgtUf;F nrhe;jkhd 

midj;J epYitj; 

njhiffSk; cldbahf 

epWtdj;jpw;Fr; nrYj;jg;gLk;> 

NkYk; mj;jifa Njitahd 

nray;Kiwfs;/eltbf;iffis 

Nkw;nfhs;s epWtdj;jpw;F 

cupik cs;sJ. fld; 

 



 6 

 

 

xg;ge;jj;jpd; fPo; mjd; 

cupikfisr; nray;gLj;JtJ> 

jhkjkhfg; gzk; 

nrYj;Jtjw;F> fhyhtjpahd 

fl;lzq;fis tR+ypg;gJ> 

ghJfhg;G> SARFAESI 

eilKiwfs; Nghd;wtw;iwr; 

nray;gLj;Jtjd; %yk;> 

rl;lj;jpd; fPo; fpilf;Fk; 

jPu;Tf;F ,zq;f> fhyhtjpahd 

fl;lzq;fis tR+ypg;gJ cl;gl. 

xt;nthU tof;fpd; 

R+o;epiyiaAk; nghWj;J 

cz;ikahd eilKiw 

epWtdj;jhy; jPu;khdpf;fg;gLk;. 

8. tUlhe;jpu epYitj;njhif 

mwpf;if ntspaplg;gLk; 

Njjp 

,J njhlh;ghf 

thq;fpath;fsplkpUe;J jfty; 

fpilj;jJk; 

 

9. thbf;ifahsh; Nrit   

a. mYtyfj;jpd; tUif Neuk;  fhiy 10.00 kzpKjy; khiy 

6.30 kzptiu> jpq;fs; Kjy; 

nts;sp tiu fhiy 10.00 kzp 

Kjy; khiy 4.00 kzptiu 

(rdpf;fpoik) thuhe;jpu 

tpLKiw midj;J QhapW 

kw;Wk; 2tJ xt;nthU thuKk; 

rdpf;fpoik 

 

b. Njhlh;G nfhs;s Ntz;ba 

eghpd; tptuq;fs; 

thbf;ifahsh; Nrit 

jpUkjp. rq;fPjh 

njhlh;G vz;.022-4027 

3600/M.No.+91865 799 8360 

Email IDs : 

contactus@fasttrackhfc.com and 

complaints@fasttrackhfc.com 

 

c. vdNt fhyf;nfL cl;gl gpd;tUtdtw;iw ngWtjw;fhd nray;Kiw 

i. fld; fzf;F mwpf;if 7 Ntiy ehl;fSf;Fs;  

ii. jiyg;G Mtzq;fspd; efy; 7 Ntiy ehl;fSf;Fs;  

Iii flid Kbj;jy;/ghpkhw;wk; 

nra;jTld; mry; 

Mtzq;fisj; jpUk;gg; 

ngWjy; 

fld; thq;fpatuplkpUe;J 

Nfhupf;iff; fbjk; fpilj;j 

ehspypUe;J 30 ehl;fSf;Fs;> 

epYitapy; cs;s midj;Jj; 

njhifAk; KOikahff; 

fpilf;Fk;. 

 

10. Fiw epth;j;jp Epahakhd eilKiwf; 

FwpaPl;bd; xU gFjp (,izg;G 

‘A’ ia ghh;f;fTk;). 
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,izg;G "A": 

Fiw jPu;f;Fk; nghwpKiw: fld; fzf;F vz;> fld; tif> fld; njhif> Kftup> 

njhiyNgrp vz; kw;Wk; kpd;dQ;ry; Kftup Nghd;w mbg;gil tptuq;fisg; gjpT nra;tjd; 

%yk;> fld; thq;Fgtu;fs; gpd;tUk; topfspy; VNjDk; xd;wpy; mtuJ Gfhu;fs;/Fiwfis 

gjpT nra;ayhk;. 

i) fbjk;: fldhspfs; jq;fs; Fiwfis vOj;Jg;G+u;tkhf jhq;fs; fld; ngw;w 

fpisf;F my;yJ epWtdj;jpd; jiyik mYtyfj;jpy; fbjk; %yk; njuptpf;fyhk;. 

ii)  kpd;dQ;ry;: fld; thq;Fgtu;fs; jq;fs; Fiwfis kpd;dQ;ry; %yk; kpd;dQ;ry; 

nra;ayhk; complaints@fasttrackhfc.com or contactus@fasttrackhfc.com 

iii)  njhiyNgrp miog;G: fld; ngw;wtu;fs; me;je;j fpisia njhiyNgrpapy; njhlu;G 

nfhz;L fpis Copau;fSf;F mtu;fspd; Fiwfis njuptpf;fyhk; my;yJ vq;fs; 

jiyik mYtyf vz;iz 022-4027 3600 vd;w vz;zpy; njhlu;G nfhs;syhk;. 

iv)  jdpg;gl;l tUif - fld; ngWgtu;fs; jdpg;gl;l Kiwapy; my;yJ mtuJ 

mq;fPfupf;fg;gl;l gpujpepjpfspy; ahNuDk; fpis my;yJ jiyik mYtyfj;jpw;Fr; 

nrd;W> tuNtw;giwapy; itf;fg;gl;Ls;s Gfhu;g; gjpNtl;by; cs;s 

Gfhu;fs;/Gfhu;fspd; tptuq;fis cs;spl;L Fiwfis njuptpf;fyhk;. 

v) NHB GRIDS/CPGRAM Nghu;ly; - fld; thq;Fgtu;/fs; NHB GRIDS/CPGRAM 

Nghu;l;lypy; jq;fs; Gfhu;fis gjpT nra;ayhk; 

a)  xg;Gif> Gfhu; epWtdj;jhy; vOj;Jg;G+u;tkhf ngwg;gl;lhy;> mJ rk;ge;jg;gl;l fpis 

my;yJ jiyik mYtyfj;jhy; 24 kzp Neuj;jpw;Fs; xg;Gf;nfhs;sg;gLk;. 

njhiyNgrp miog;gpd; %yk; Gfhu; tha;nkhopahfg; ngwg;gl;lhy;> Gfhupd; 

Kd;Ndw;wj;ijf; fz;fhzpf;f fld; thq;FgtUf;F Mjhu; vz; toq;fg;gLk;. 

b) gjpy; ngwg;gl;l ehspypUe;J 14 ehl;fSf;Fs; Gfhiuj; jPu;f;f midj;J Kaw;rpfSk; 

Nkw;nfhs;sg;gLk;. 14 ehl;fSf;Fg; gpwFk; mJ jPu;f;fg;glhtpl;lhy;> mj;jifa 

tof;fpy; fld; thq;FgtUf;F/mtuJ Gfhu; jPu;f;fg;gLk; epiyapy; ,Ug;gjhfj; 

njuptpf;fg;gLk;> NkYk; jPu;Tf;Fj; Njitg;gLk; $Ljy; Neuj;jpw;fhd fhuzk; cl;gl 

tpiutpy; jPu;f;fg;gLk;. fld; thq;Fgtu;/fs; ,e;j Nehf;fj;jpw;fhf jiyik 

mYtyfj;jpy; epakpf;fg;gl;l mjpfhupiaj; njhlu;G nfhs;syhk;. 

gb : 1 

jpUkjp. rq;fPjh 

thbf;ifahsu; guhkupg;G Jiw> 

njhlu;G vz;: 022-4027 3600 / ifNgrp vz;: 91 865 799 8360 

kpd;dQ;ry; ID: contactus@fasttrackhfc.com and  complaints@fasttrackhfc.com 

mailto:complaints@fasttrackhfc.com
mailto:contactus@fasttrackhfc.com


 8 

 

 

gb : 2 NkYk; mjpfupg;G Vw;gl;lhy; 

jpUkjp. gpupah Rf;yh ,zf;fk; 

(Fiw jPu;f;Fk; mYtyu;) 

njhlu;G vz;: 91 8349988894/ 9479742108 

kpd;dQ;ry; ID : compliance@fasttrackhfc.com 

gb: 3 

fld; thq;Fgtu;/fs; xU khjj;jpw;Fs; epWtdj;jplkpUe;J ve;j gjpYk; ngwtpy;iy vd;why; 

my;yJ ngwg;gl;l gjpypy; jpUg;jpailatpy;iy vd;why;> Md;iyd; Kiwapy; my;yJ 

M/g;iyd; Kiwapy; Gfhiuj; jPu;g;gjw;fhf fld; thq;Fgtu;/fs; Njrpa tPl;Ltrjp tq;fpia 

mZfyhk;. 

i) Md;iyd; gad;Kiw ttps://grids.nhbonline.org.in 

my;yJ 

ii) mQ;ry; %yk; Mg;iyd; gad;Kiw> gupe;Jiuf;fg;gl;l tbtj;jpy; 

https://nhb.org.in/citizencharter/Complaint_form.pdf vd;w ,izg;gpy; 

fpilf;Fk;. 

 

ngWeh; 

Gfhu; jPu;T gpupT> 

fz;fhzpg;G Jiw> 

Njrpa tPl;Ltrjp tq;fp> 

 Nfhu; 5 V> ,e;jpa tho;tpl ikak;> 

Nyhjp rhiy> GJ jpy;yp - 110 003 

                          kpd;dQ;ry;: crcell@nhb.org.in 

 

4.6.1 ntspg;gLj;jy; 

,e;jpa murhq;fj;jhy; mq;fPfupf;fg;gl;l ve;jnthU fpnubl; gPNuhtpw;Fk; (,Uf;Fk; 

my;yJ vjpu;fhyk;) fld; njhlu;ghd ve;jnthU jftiyAk; tpz;zg;gjhuUf;F ve;j 

mwptpg;Gk; ,y;yhky; mt;tg;NghJ ntspapl FHFL mq;fPfupf;fg;gl;Ls;sJ. FHFL MdJ 

fld; jfty; gzpafq;fSld; tprhuiz nra;J tpz;zg;gjhuu;fspd; fld; jfty; 

mwpf;ifiag; ngwTk; mq;fPfupf;fg;gl;Ls;sJ. NkNy Fwpg;gplg;gl;Ls;s kpf Kf;fpakhd 

tpjpKiwfs; kw;Wk; epge;jidfs;> vq;fs; fld; jahupg;Gfspd; tpjpKiwfs; kw;Wk; 

epge;jidfspd; Fwpg;ghd gl;bay; MFk;. ,e;j tpjpKiwfs; kw;Wk; epge;jidfs; 

njhlu;Gila gpupTfs;/ml;ltizfspd; fPo; me;je;j fld; xg;ge;jq;fspy; NkYk; 

tptupf;fg;gl;Ls;sd> vdNt fld; xg;ge;jk; kw;Wk;/my;yJ mDkjp fbjj;jpy; 

Fwpg;gplg;gl;Ls;stw;Wld; Nru;j;J gbf;f Ntz;Lk;. 
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flDf;fhd tpupthd tpjpKiwfs; kw;Wk; epge;jidfSf;F> jug;gpdu; fld; kw;Wk; 

nray;gLj;jg;gLk; / nray;gLj;jg;gl Ntz;ba gpw ghJfhg;G Mtzq;fisf; 

Fwpg;gpLthu;fs; kw;Wk; ek;gpapUg;ghu;fs; vd;W ,jd;%yk; xg;Gf;nfhs;sg;gLfpwJ. 

Nkw;$wpa tpjpKiwfs; kw;Wk; epge;jidfs; fld; thq;Fgtu;/fs; gbj;Js;sdu; / 

fld; thq;Fgth;/fs;  jpU/jpUkjp/Fkhhp/ ........................ (vq;fs; mjpfhupahy;) kw;Wk; fld; 

thq;fpatu;fshy; Gupe;J nfhs;sg;gl;lJ. 

(fld; thq;Fgth;/fs;; ifnahg;gk;          (FHFL ,d; mq;fPfupf;fg;gl;l 

    my;yJ fl;iltpuy; gjpT)                egupd; ifnahg;gk;) 

 

Njjp :        ,lk; : 

 Fwpg;G: 

         MITC apd; efy;; fld; thq;Fgtuplk; xg;gilf;fg;gl Ntz;Lk;. 

         MITCI Vw;Wf;nfhs;tJ fld; thq;FgtuplkpUe;J ngwg;gl Ntz;Lk; 

 


