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;ksX; ljko dksM 

1½ ifjp;%& 
QkLVVsªd gkSflax Qk;ukUl fyfeVsM ¼^^daiuh**½ us fj>OgZ cWad vkWQ bafM;kP;k 
ekLVj Mk;jsD’ku uacj % vkj-ch-vk;-@2020&21@73 fM-vks-vkj-,Q-
vk;-,u-lh-lh-ua-120@03-10-136@2020&21 P;k izdkf’kr >kysyk o 
ekLVj Mk;jsD’kuoj vk/kkjhr vkiyk ;ksX; O;ogkj dksM v|kor dsyk vkgs] 
fcxj cWadhax fofRr; daiuh] x`g iqjoBk fofRr; daiuh] Hkkjrh; fj>OgZ 
cWadsP;k funsZ’kkuqlkj vkWDVkscj 2021 jksth v|kor dsys vkgs- 
dtZnkjka’kh O;ogkj djrkauk daiuhus ikGko;kps fu;e ;klkBh ;ksX; 
O;ogkjhd lafgrk fdeku ekuds lsV djkosr-  gs dtZnkjkauk ekfgrh iznku 
djkos vkf.k daiuhus njjkst R;kaP;k’kh dls O;ogkj dj.ks visf{kr vkgs gs 
Li"V djrs- 

2½ mfn"Vs%& 

v½ dtZnkjka’kh O;ogkj djrkauk fdeku vkn’kZ Bjowu pkaxY;k vkf.k U;k; 
i/nrhus izkRlkgu ns.ks( 



c½ ikjn’kZdrk ok<fo.ks ts.ksd#u dtZnkjkauk lsoscÌy oktohi.ks dk; 
visf{kr vkgs ;kph pkaxyh let vlsy- 

d½ mPp izfrps vkn’kZ /kksj.k lk/; dj.;klkBh Li/ksZOnkjs cktkj ewY;kauk 
izksRlkgu ns.ks( 

M½ dtZnkj vkf.k daiuh ;kaP;krhy fui{k vkf.k lkSgknZi.kZw laca/kkauk 
izksRlkgu ns.ks- 

3½ vtkZpk dksM%  gk dksM daiuhus vkWQj dsysY;k loZ mRiknukauk vkf.k  
lsokauk ykxw gksrks] ex rs dkÅaVjoj] Qksuo#u] iksLVkOnkjs] ijLij bysDVªkWfud  
midj.kkOnkjs] ijLij bysDVªWfud midj.kkaOnkjs] O;ktkoj fdaok brj dks.kR;kgh 
i/nrhoj iznku dsys tkrkr- 

4½ ifj.kkedjhrk%  gs v+|kor /kksj.k daiuhP;k lapkyd eaMGkP;k eatwjhP;k 
rkj[ksiklwu fdaok eaMGkP;k dks.kR;kgh lferhus T;kyk vf/kdkj lksioys xsys 
vkgs R;k rkj[ksiklwu ykxw gksrhy-  

5½ dtkZdjhrk vtZ vkf.k R;kph izfØ;k%&   
v½ daiuhP;k loZ dtZnkjkalkscrP;k R;kP;k loZ O;ogkjkae/;s izkekf.kdi.kk 

vkf.k ikjn’kZdrsP;k rRokaps ikyu d#u fui{k vkf.k ;ksX; izdkjs 
okx.ks vkf.k dtZnkjkyk letsy v’kk Hkk"ksr dtZnkjka’kh loZ laokn 
lk/kyk tkbZy- 

c½ dtkZP;k vtkZoj izfØ;k dj.;klkBh ns;] ’kqYd] dtkZph jDde 
eatwj] forfjr u dsY;kl ijr dj.;k;ksX; ’kqYdkph jDde] izsesaV 
Ik;kZ; vkf.k ’kqYd] tj vlsy rj] foyac >kY;kl naMkRed O;kt] 
naM ;kph loZ ekfgrh daiuh dtZnkjktyk ijn’kZdi.ks m?kM djsy] 
dtkZph ijr QsM] tj vlsy rj] fLFkj njkao#u pkyw fLFkj njkoj 
fdaok R;kmyV dtZ cny.;klkBh #ikarj ’kqYd] dks.krsgh O;ktkph 
iquZjpuk DykWtps vfLrRo vkf.k dtZnkjkP;k fgrkoj ifj.kke dj.kkjh 
brj dks.krhgh ckc] daiuh ikjn’kZd ckche/;s dtZ vtkZoj 
izfØ;k@eatwjh ns.;kP;k loZ ’kqYdkalg ^loZ [kpZ* Li"V djsy- vls 
’kqYd HksnHkko u djrk vlsy- 

d½ dtkZP;k vtkZe/;s dtZnkjkP;k fgrkoj ifj.kke dj.kkÚ;k vko’;d 
ekfgrhpk lekos’k vlkok] ts.ksd#u brj x`gfuekZu foRr daiU;kauh 
fnysY;k vVh vkf.k ’krhZ’kh vFkZi.kZ rqyuk djrk ;sbZy vkf.k  

 dtZnkjkyk mfpr fu.kZ; ?ksrk ;sbZy-  dtZ vtkZpk uequk] vtkZ lkscr 
nk[ky djko;kps dkxn;i=kaph ;knh tksMysyh vkgs- 

5½ daiuhus loZ dtZ vtZ iksgpY;kcÌy ikspikorh ns.;kph O;oLFkk 
dsysyh vkgs] ’kD;rks] T;k dkyko/khr dtZ vtZ fudkyh dk<ys 
tkrhy rs loZ ikspikorhe/;s uewn dsys tkbZy- 



6½ dtZ ewY;ekiu vkf.k vVh o ’krhZ%& 
v½ dtZ vtkZoj izfØ;k dj.;klkBh vko’;d vlysys loZ rif’ky 

vtkZP;k osGh daiuhOnkjs xksGk dsys tkrhy- rFkkih] dks.kR;kgh 
vfrfjDr ekfgrhph vko’;drk vlY;kl daiuh dtZnkjka’kh Rofjr 
laidZ lk/ksy- 

c½ daiuh dtZnkjkyk eatqjh i=kOnkjs fdaok vU;Fkk] okf"kZd O;kt nj] 
i/nr vtZ] bZ-,e-vk;- lajpuk] ijrQsM ’kqYdklg loZ vVh o ’krhZ  

 lg dtZnkjkyk letsy v’kk Hkk"ksr fyf[kr Lo#ikr dGfoy- 
dtZnkjkus R;kP;k jsdkWMZoj ;k vVh vkf.k ’krhZph ys[kh Loh—rh 
nsbZy- 

d½ m’khjk ijrQsMhlkBh naMkRed O;kt vkdkj.kh daiuh dtZ djkjke/;s 
BGd v{kjkr uewn djsy- 

M½ daiuh dtZ djkjkph ,d izr vkf.k dtZ djkjke/;s uewn dsysY;k 
izR;sd tksMi=kph izr eatwjhP;k osGh ikspikorhlg izR;sd dtZnkjkyk 
nsbZy- 

b½ daiuh T;k dtZnkjkpk vtZ ukdkj.;kr vkyk vkgs R;k dtZnkjkyk 
dtZ ukdkj.;kph dkj.ks fy[khr Lo#ikr dGorhy- 

 
7½ vVh o ’krhZ cnyklg dtkZps forj.k% 

v½ daiuh dtZ djkj@eatwjh i=kr uewn dsysY;k vVh o ’krhZuqlkj forj.k 
djsy- 

c½ daiuh R;kaP;k dtZnkjkauk letsy v’kk Hkk"ksr uksVhl nsbZy T;ke/;s 
dtZnkjkyk okVi osGki=kd] O;ktnj] naMkRed O;kl ¼vlY;kl½ lsok 
’kqYd] izhisesaV ’kqYd] brj ykxw ’kqYd- gs y{kkr ?ks.;kr ;kos dh] 
O;kt nj vkf.k ’kqYd ¼vlrhy rj½ e/khy cny dsoG laHkkO;i.ks 
ykxw dsys tkrhy] ;k lanHkkZr ,d ;ksX; vV dtZ 

 djkjke/;s lekfo"V dsyh tkbZy- 
d½ tj vls cny dtZnkjkaP;k xSjlks;hps vlrhy rj] ¼¶ykWfVax½ 

dtkZojhy O;ktnjkr ok< >kY;kl½ rs 60 fnolkaP;k vkr vkf.k 
dks.krhgh lwpuk u nsrk R;kaps [kkrs can d# ’kdrkr fdaok dks.krsgh 
vfrfjDr cny fdaok O;kt u Hkjrk rs cnyw ’kdrkr- 

M½ dtZ djkjkP;k varxZr isesaV fdok dk;Z izn’kZu fdaok vfrfjDr 
fllD;qfjVht ¼vlY;kl½ ekxo.;kpk fu.kZ; ?ks.ks@Rojhr dk;Zokgh 
dj.ks gs dtZ djkjk’kh lqlaxr vlsy- 

b½ daiuh loZ ns; ijrQsM dsY;koj fdaok dtkZP;k FkdckdhP;k 
jDdesP;k jdesph olqyh >kY;koj dks.kR;kgh dk;ns’khj vf/kdkjkP;k 



v/khu jkgwu fdaok dtZnkjkafo;#/n daiuhP;k brj dks.kR;kgh 
nkO;klkBh /kkj.kkf/kdkjkP;k v/khu jkgwu loZ flD;qfjVht tkjh djsy-  
tj lsV vkWQpk vlk vf/kdkj okijko;kpk vlsy] rj dtZnkjkauk 
moZfjr nkO;kaP;k laiw.kZ ri’khykalg vkf.k lacaf/kr nkO;kph iqrZrk  
gksbZi;Zr fdaok vnk gksbZi;Zar daiuh dks.kR;k vVhuqlkj flD;qfjVht 

jk[kwu Bso.;kpk vf/kdkj vlsy ;kcÌy uksVhl fnyh tkbZy- 
8½ fMftVy ysafMax IyWVQkWeZoj feGoysyh dtsZ% 
tsFks daiuh fMftVy dtZ IyWVQkWeZyk R;kaps ,taV Eg.kwu dke dj.kkjs dtZnkjkauk 
vkf.k@fdaok Fkdckdh olwyh dj.;klkBh xqarors rsFks daiuh [kkyhy lwpukaps ikyu 
djsy- 

1½ ,taV Eg.kwu xqrysY;k fMftVy fdtZ IyWVQkWeZph ukos daiuhP;k 
osclkbZVoj nk[kfoyh tkrhy- 

2½ ,taV Eg.kwu dke djhr vlysY;k fMftVy dtZ ns.kÚ;k IyWVQkWeZuk 
dtZnkjkyk] T;k daiuhP;k orhus rs R;kP;k’kh laokn lk/kr vkgsr R;k 
daiuhps ukao vk/khp Li"V dj.;kps funsZ’k fnysys vkgsr- 

3½ eatwjh feGkY;kuarj yxspp ijarq dtZ djkjkph vaeyctko.kh 
dj.;kiwohZ] dtZnkjkyk daiuhP;k ysVj gsMoj eatwjh i= fnys tkbZy- 

4½ dtZ djkjkph ,d izr vkf.k dtZ djkjke/;s uewn dsysY;k izR;sd 
tksMi=kph izr eatwjhP;k osGh dtZ okVi djrkauk loZ dtZnkjkauk 
fnyh tkbZy- 

5½ daiuhP;k Onkjs xqarysY;k fMftVy dtZ IyWVQkWeZoj izHkkohi.ks ns[kjs[k 
djsy- 

6½ rØkj fuokj.k ;a=.kscÌy tkx#drk fuekZ.k dj.;klkBh iqjsols iz;Ru 
dsys tkrhy- 

9½ lapkyd eaMGkph tckcnkjh% 
1½ rØkjh vkf.k R;kaps fujkdj.k dj.;klkBh daiuh e/;s ;ksX; rØkj 

fuokj.k ;a=.kk pkyw djsy- 
2½ daiuh osGksosGh mfpr O;ogkj lafgrsps ikyu vkf.k O;oLFkkiukP;k  

  fofo/k Lrjkaojhy rØkjh fuokj.k ;a=.ksP;k dk;kZpk vk<kok ?ksbZy]  
v’kk iqujkoyksdukapk ,df=r vgoky fu;fer vk<kok ?ksbZy-  v’kk 
iqujkoyksdukapk ,df+=r vgofky fu;fer varjkus eaMGkyk lknj 
dsyk tkbZy- 

10½ rØkj fuokj.k ;a=.kk% 
1½ daiuhe/;s] xzkgd lsokauk ;ksX; egRo fnys tkrs] vlk fo’okl vkgs 

dh Rofjr vkf.k dk;Z{ke lsok iznku dj.ks gs dsoG uohu dtZnkjkauk 



vkdf"kZr dj.;klkBhp ukgh rj fo|eku dtkZauk ijr feGo.;klkBh 
ns[khy vko’;d vkgs- 

2½ daiuh dtZnkjkyk ekfgrh] mRiknus ;kph ekfgrh fnysyh vkgs rlsp 
R;kaP;k rØkjhps fujkdj.k dj.;kps iz;Ru djrhy-  

3½ rØkj feGkY;kuarj] daiuh ,dk vkBoM;kP;k vkar R;kyk@fryk 
ikspikorh ns.;kpk iz;Ru djsy] ikspikorhe/;s rØkj gkrkG.kkÚ;k 
vf/kdkÚ;kps uko vkf.k in vlsy] tj rØkj Qksuoj dsyh vlsy rj 
dtZnkjkyk rØkj lanHkZ Øekad fnys tkbZy vkf.k oktoh dkyko/khr 
izxrhph ekfgrh fnyh tkbZy- 

4½ ;k izj.kkph rikl.kh dsY;kuaruj] daiuh dtZnkjkyk R;kpk vafre 
izfrlkn ikBosy fdaok R;kyk izfrlkn ns.;klkBh vk.k[kh osG dk 
gok vkgs gs Li"V djsy vkf.k rØkj feGkY;kuarj lgk vkBoM;kaP;k  

 vkar rls dj.;kpk iz;Ru djsy tj rks@rh vtwugh R;kaps lek/kku 
>kys ulY;kl vkf.k R;kph@frph rØkj d’kh /;koh gs R;kyk@fryk 
dGfoys tkbZy-  

 
1yh ik;jh%& 
 dks.kR;kgh rØkjhP;k ckcrhr] dtkZckcr rØkj vlY;kl] dtZnkj vkiys 

[kkrs vlysY;k O;olk; LFkkukP;k ’kk[kk izHkkjhdMs laidZ lk/kw ’kdrks vkf.k 
’kk[ksr BsoysY;k rØkjh uksanofge/;s uksan d# ’kdrks- ¼dkekph osG ldkGh 
9-30 rs la/;kdkGh 6-00 Ik;Zar & lkseokj rs ’kqØokj vkf.k ’kfuokj 
ldkGh 09-30 rs nqikjh 4-00 ok- Ik;Zar vlsy o izR;sd jfookj vkf.k 
nqljk ’kfuokj izR;sd efgU;kPkk  lksMwu vlsy-½ 

 rØkj feGkY;kiklwu 14 fnolkaP;k vkar rØkfjhps fujkdj.k dj.;klkBh loZ 
iz;Ru dsys tkrhy- 

2jh ik;jh%& 
 tj 14 fnolkauarjgh R;kP;k rØkjhps fujkdj.k >kys ukgh rj v’kk 

ifjfLFkrhr dtZnkjkyk dGfoys tkbZy dh R;kaph@frph rØkj fujkdj.k 
izfØ;sr vkgs vkf.k fujkdj.kklkBh vkop’;d vlysY;k vfrfjDr osGsP;k 
dkj.kklg yodjkr yodj fujkdj.k dsys tkbZy- 

 dtZnkj mf’kjkP;k ckcrhr R;kP;k mÌs’kklkBh eq[; dk;kZyh;krhy fu;qDr 
vf/kdkÚ;k’kh laidZ lk/kw ’kdrks- 

fel laxhrk]  
,Q-,p-,Q-,y- xzkgd lsok foHkkx] vk;-Vh-vk;- gkÅl 36]  
MkW- vkj- ds- f’kjksMdj jksM] ijsy] eqacbZ&400012] egkjk"Vª] Hkkjr- 



nqj/ouh Ø- 022&40273600@eks-ua-+$91 8657998360 
bZesy vk;-Mh% contactus@fasttrackhfc.com or complaint@fasttrackhfc.com  

tj vf/kd ok< >kY;kl rwEgh laidZ lk/kw ’kdrk% 

ehl fiz;k ’kqDyk 

,Q-,p-,Q-,y- xzkgd rØkj foHkkx] vk;-Vh-vk;- gkÅl 36]  
MkW- vkj- ds- f’kjksMdj jksM] ijsy] eqacbZ&400012] egkjk"Vª] Hkkjr-  
bZesy vk;-Mh%  complaint@fasttrackhfc.com 
nqj/ouh Ø- 022&40273600] eks-ua-+$91 8349988894 

 dtZnkjkyk ,dk efgU;kP;k dkyko/khr daiuhdMwu dks.krkgh izfrlkn u 
feGkY;kl fdaok feGkysys mRrjkus R;kaps lek/kku >kys ukgh rj rØkjnkj R;kaph 
rØkj uW’kuy gkSflax cWadsP;k rØkj fuokj.k d{kkdMs iksLVkOnkjs ,u-,p-ch-P;k ,u-
,p-ch- uoh fnYyh ;k osclkbZVoj vkWuykbZu rØkjh uksanow ’kdrks 

v½ vkWuykbZu eksM & https://grids.nhbonline.org.in 
OR 

c½ iksLVOnkjs vkWQtykbZu eksMe/;s] fyadoj fofgr ueqU;kr miyC/k vkgs- 
 https://nhb.org.in/citizencharter/complaintg form.pdf  T;kpk iRrk vkgs- 

 izfr] 
 rØkj fuokj.k d{k%& 
 fu;eu vkf.k Ik;Zos{k.k foHkkx] uW’kuy gkSflax cWad] dksj&5,] 

 bafM;k gWfcVWV lsaVj] yks/kh jksM] uoh fnYyh&110003- 

 Email:- crcell@nhb.org.in 

11) जाˑ ʩाजाचे िनयमन:-  

 daiuhpk fu/kh] ekftZu vkf.k tks[khe izhfe;e ;k lkj[ks lacaf/kr ?kVd 
fopkjkr ?ksÅu O;ktnjkps ekWMsy fLodkjsy vkf.k dtZ vkf.k vWMOgkUllkBh  
vkdkjys tk.kkjs O;kt nj fuf’pr djsy- O;ktkpk nj vkf.k tks[kehP;k 
Js.khdj.kklkBh vkf.k dtZnkjkaP;k osxosxG;k Js.khe/;s cny dj.;klkBh 
fdaok fHkUu O;kt nj vkdkj.;kpk n`"Vhdksu dtZnkjkyk vtkZe/;s [kqyklk 
dj.;kr ;sbZy vkf.k eatwjh i=kr Li"Vi.ks dGfoys tkbZy-  daiuhps eaMG 
Li"Vi.ks naMkRed O;kt@’kqYd ¼vlY;kl½ /kksj.k fuf’pr djsy- 

 O;ktkps nj vkf.k tks[kehP;k Js.khdj.kkpk n`"Vhdksu] vkf.k naMkRed O;kt 
¼vlY;kl½ ns[khy daiuhP;k osclkbZVolj miyC/k dsyhs tkrhy- tsOgk tsOgk 
O;ktnjkae/;s cny gksbZy rsOgk rsOgk osclkbZVoj izfl/n dsysyh ekfgrh 



viMsV dsyh tkbZy-  gs y{kkr ?ks.;klkj[ks vkgs dh] daiuhOnkjs vkdkj.;kr 
;s.kkjk O;kt nj okf"kZd vlsy- dtZnkjkadMwu xksGk dsysys gIrs] O;kt o 
eqn~ny gs osxosxGs nk[kfoys tkbZy- 

 daiuh lkeU; vkfFkZd O;ogkjk O;frfjDr tkLr O;kt vkdkj.kkj ukgh vkf.k 
dtkZP;k vVh o ’krhZP;k ckcrhr ikjn’kZdrk lqfuf’pr dj.;kpk iz;Ru 
dsyk tkbZy- 

12½ tkfgjkr] foi.ku vkf.k foØh%&  

1½ daiuh gs fuf’pr djsy dh loZ tkfgjkrh vkf.k izpkjkRed lkexzh 
Li"V vkgs vkf.k fn’kkHkwy dj.kkjh ukgh- 

2½ dks.kR;kgh ek/;ekr vkf.k izpkjkRed lkfgR;krhy dks.kR;kgh 
tkfgjkrhe/;s vkf.k lsok fdaok mRiknukdMs y{k os?kwu ?ksrs vkf.k 
O;ktnjkpk lanHkZ lekfo"V djrs] daiuh brj ’kqYd vkf.k ’kqYd ykxw 
gksrhy dh ukgh gs lwfpr djsy vkf.k lacaf/kr vVh o ’krhZps laiw.kZ 
ri’khy fouarh dsY;koj fdaok osclkbZVoj miyC/k d#u nsrhy 

3½ daiuh [kkyhyiSdh dks.kR;kgh ekxkZus lwpd O;kt nj] lkekU; ’kqYd 
vkf.k ’kqYd naMkRed O;ktklg ¼vlY;kl½ ekfgrh ns.;kr ;sbZy- 

 & ’kk[kasyk lqpuk ns.;kr ;sbZy- 
 & nqj/ouhOnkjs 
 & daiuhP;k osclkbZVoj 
 & lsok ekxZn’kd@osGki=krhy njkizek.ks 
 & fu;qDr deZpkjh @ enr MsDl- 
4½ daiuh gs fuf’pr djsy dh] T;k r`rh; i{kkaP;k lsok leFkZu lsok 

iznku dj.;klkBh okijY;k tkÅ ’kdrkr R;kauh dtZnkjkph oS;fDrd 
ekfgrh daiuhOnkjs gkrkGY;kizek.ksp xksiuh;rslg vkf.k lqjf{krslg 
gkrkGh tkbZy- 

5½ daiuh osGksosGh dtZnkjkyk R;kaP;kdMwu ?ksrysY;k mRiknukaph vkf.k 
lsokaph fofo/k oSf’k"V;s lkaxsy] rlsp daiuhP;k brj mRiknukaP;k nsow 
dsysys fdaok izpkjkRed vkWQj cÌyph ekfgrh dtZnkjkP;k iksLVkus 
dGfoyh tkbZy vkf.k daiuhyk v’kh ekfgrh fdaok lsok izkIr 
dj.;klkBh R;kaph laerh izkIr d#u ,drj bZ&esyOnkjs fdaok 
osclkbZVoj fdok brj dks.kR;kgh ek/;ekrwu uksan.kh dsyh tkbZy- 

6½ daiuhus Mk;jsDV lsfyax ,tUlhtlkBh ¼Mh-,l-,-½ ,d vkpkjlafgrk 
fofgr dsyh vkgs T;kapk lsok rs R;kaph mRiknus] lsok r;kj 
dj.;klkBh ?ksow ’kdrkr T;kr brj ckchacjkscjp R;kauh QksuOnkjs 



vkeph mRiknus oS;fDrdfjR;k fod.;klkBh dtZnkjk’kh laidZ 
lk/krkauk R;kauk Lor#ph vksG[k vl.ks xjtsps vkgs- 

 7½ izfrfu/kh @dqfj;j fdaok ¼Mh-,l-,-½ us dks.krsgh v;ksX; orZu dsys 

vkgs fdaok ;k lafgrsps mYya?ku dsys vkgs v’kh dtZnkjkadMwu 
dks.krhgh rØkj vkY;kl] daiuh ;k izdj.kkph pkSd’kh dj.;klkBh 
vkf.k uqdlku Hk#u dk<.;klkBh ;ksX; rh dkjokbZ djsy- 

8½ daiuh R;kaP;k Mk;jsDV lsfyax ,tUlhtlkBh ¼Mh-,l-,-½ ,d vkpkj 
lafgrk fygwu nsbZy T;kapk lsok cktkjkrhy mRiknus] lsoklkBh miyC/k 
vkgsr T;kr brj ckchalg tsOgk rs dtZnkjk’kh oS;fDrdfjR;k fdaok 
QksuOnkjs mRiknus fod.;klkBh laidZ djrkr rsOgk R;kauk Lor%ph 
vksG[k d#u ns.ks vko’;d vkgs- 

13½ tkehunkj %& daiuh dtkZlkBh tkehunkjkyk [kkyhy xks"Vh dGorhy- 
 1½ tkehunkj Eg.kwu R;kph@frph tckcnkjh- 
 2½ daiuhyk fnysyh tckcnkjh- 
 3½ T;k ifjfLFkrhr daiu tkehunkjkauk R;kaP;k nkf;Rokph HkjikbZ 
  dj.;klkBh nqj/ouh djsy-  

4½ tj daiuhus tkehunkj Eg.kwu jDde Hkj.;kl v;’kLoh >kY;kl 
daiuhus R;kaP;k brj iS’kkapk lgkjk ?ksryk vkgs dk;\  

5½ tkehunkj Eg.kwu R;kaph@frph nkf;Ros fof’k"V izek.kkr e;kZfnr vkgsr 
fdaok rh ve;kZfnr vkgsr dk;\  vkf.k 

6½ osG vkf.k ifjfLFkrh T;ke/;s tkehunkj Eg.kwu R;kP;k@frP;k 
tckcnkÚ;k lksMY;k tkrhy vkf.k T;k i/nrhus daiuh R;kauk 
R;kcn~ny ekfgrh nsbZy- 

7½ T;k dtZnkjkyk rs tkehunkj Eg.kwu mHks vkgsr R;kaP;k Kkr vkfFkZd 
ifjfLFkrhph dks.kRl;fkgh HkkSfrd izfrdwy cnykaph daiuh R;kauk 
ekfgrh nsbZy- 

8½ tj tkehunkjkus ns; jDde Hkj.;klkBh iqjsls lk/ku vlwugh] dtZ 
ns.kkjs ;kaP;k ekx.khph iwrZrk dj.;kl udkj fnY;kl] v’kk 
tkehunkjkyk ns[khy tk.kwucwtwu fMQkWYVj ekuys tkbZy- 

14½ xqIrrk vkf.k xksifu;rrk%& 
1½ daiuh dtZnkjkaph loZ oS;fDrd ekfgrh gh xqIr Lo#ikr vkf.k 

xksifu; ekusy ¼tjh xzkgd ;kiq<s daiuhpk dtZnkj ulyk rjhgh½ 
vkf.k [kkyhy rRo vkf.k /kksj.kkaOnkjs ekxZn’kZu dsys tkbZy-  daiuh 



dtZnkjkP;k [kkR;ka’kh lacaf/kr ekfgrh fdaok MsVk] dtZnkjkus fdaok 
vU;Fkk iznku dsyh vlyh rjhgh] brj daiuhlg dks.kklgh m?kM 
dj.kkj ukgh- [kkyhy vioknkRed izdj.kka O;frfjDr vkeP;k 
xVkrhy gDd% 
 rh ekfgrh U;k;ky;kus ekx.kh dsyh vlsyh( 
 tursP;k ekfgrh djhrk ekfgrh m?kM dj.ks vko’;d 

vlY;kl( 
 tj R;kP;k LokjL;klkBh ekfgrh ns.ks vko’;d vlsy ¼mnk- 

Qlo.kwd jks[k.;klkBh½ ijarw cktkjkP;k mÌs’kkus vkeP;k 
xVkrhy brj daiU;kalg brj dks.kkykgh dtZnkjkP;k [kkR;k 
cÌy ¼uko vkf.k iRR;klg½ ekfgrh ns.;kps dkj.k Eg.kwu 
okij.kkj ukgh-( 

 dtZnkjkus ekfgrh m?kM dj.;kl lkafxrys@ekfgrh fnY;kl] 
fdaok dtZnkjkP;k ijokuxhus( 

 daiuhyk dtZnkjkcÌy lanHkZ ns.;kl lkafxrys vlY;kl] rs 
ns.;kiwohZ dtZnkjkph ys[k laerh vko’;d vkgs( 

 dtZnkjkl daiuhP;k dtkZnkjkcÌy vlysY;k oS;fDrd 
uksanhe/;s izos’k dj.;klkBh fo|eku dk;ns’khj izfØ;k varxZr 
vf/kdkjkaP;k e;kZnscÌy ekfgrh fnyh tkbZy( 

 dtZnkjkus R;kph laerh fnY;kf’kok; daiuh dtZnkjkph 
oS;fDRkd ekdsZfVaxP;k mÌs’kkus oki# ’kdr ukgh- 

15½ lkekU;%& 
 dtZ djkjkP;k vVh o ’krhZe/;s iznku dsysY;k mfÌ"Vkaf’kok; dtZnkjkP;k 

ckchae/;s gLr{ksi dj.;kiklwu daiuhdus ijko`Rr dsys ikfgts ¼tksi;Zr 
dtZnkjkus ;kiwohZ m?kM dsysyh ekfgrh y{kkr ?ksryh tkr ukgh½- 

 tj daiuhyk dtZnkjkdMwu dtZ [kkrs gLrkarjhr dj.;kph fouarh izkIr >kyh 
rj] laerh fdok vU;Fkk daiuhph oLrw] tj vlsy rj] fouarh feGkY;kP;k 
rkj[ksiklwu 21 fnolkaP;k vkr dGoyh tkbZy-  vls gLrkarj.k dk;|k’kh 
lqlaxr ikjn’kZd djkjkP;k vVhauqlkj vlsy- 

 daiuh dtZnkjkyk ijrQsMhph izfØ;k jDde] dkyko/kh vkf.k ijrQMhP;k 
dkyko/khuqlkj letkowu lkaxsy-  rFkkfi dtZnkjkus ijrQsMhP;k osGki=dkps 
ikyu u dsY;kl] ns;ds olwy dj.;klkBh tehuhP;k dk;|kuqlkj ifjHkkf"kr 
izfØ;sps ikyu dsys tkbZy-  izfØ;se/;s dtZnkjkyk @fryk uksVhl ikBowu 
fdaok oS;fDrd HksV nsÅu vkf.k fdaok lqjf{krrk ijr feGowu ns.ks ;kr 
lekfo"V vlsy- 



 dtkZP;k olqyhP;k ckcrhr] daiuh NGo.kqdhpk voyac dj.kkj ukgh- mnk- 
fofp= i/nrhus dtZnkjkayk lrr =kl ns.ks] dtkZP;k olqyhlkBh ’kDrhpk 
okij dj.ks bR;knh-  daiuhus fu;qDr dsysys deZpkjh gs dtZnkjka’kh ;ksX; 
i/nrhus O(;ogkj dj.;klkBh iqjsls izf’kf{kr vlrhy- 

 daiuh iq<hy ifjfLFkrhr x`gdtZ eqnr lai.;kiwohZ can djko;kps vlsy rj 
R;koj izh&isesaV ysOgh fdaok naM vkdkj.kkj ukgh- 

 tsFks x̀gdtZ ¶yksfVax O;ktnjkP;k vk/kkjkoj vkgs vkf.k dks.kR;kgh 
lk/kukus eqnriwoZ can dsys vkgs- 

 tsFks x`gdtZ fuf’pr O;ktnjkP;fk vk/kkjko vkgs vkf.k dtZnkjkus 
R;kP;k Lor%P;k lk/kusrwu dtZ eqnriwoZ can dsysys vkgs- mfÌ"VklkBh Lor%ps 

L=skrzkP;k vfHkO;Drhpk vFkZ cWad] ,p,Qlh] ,uch,Qlh vkf.k fdaok foRrh; 
laLFksdMwu dtZ ?ks.;kf’kok; brj lk/kus- 
 loZ nqgsjh@fo’ks"k nj ¼fuf’pr vkf.k ¶yksfVaxps la;kstu½ x̀g dtsZ eqnr iwoZ 
can dj.;kP;k osGsl] dtZ fLFkj fdaok ¶yksfVax njkoj vkgs dh ukgh ;koj 
voyacwu] fuf’pr] ¶yksfVax njkauk ykxw gks.kkj iqoZ eqnrh can dj.;kps fu;e 
vkdf"kZr dcjrhy- nqgsjh@fo’ks"k njkP;k x̀gdtkZP;k ckcrhr] fuf’pr O;ktnj 
dkyko/kh laiY;kuarj] ¶yksfVax jsV yksdue/;s dtkZpk varHkkZo >kY;kuarj] ¶yksfVax 
jsVlkBh eqnr iqoZ can dj.;kps fu;e ykxw gksrhy-  gs v’kk loZ nqgsjh@fo’ks"k 
njkP;k x`gdtkZauk ykxw gksbZy ts ;kiq<s iqoZlqpuk fnyh tkbZy] gs ns[khy Li"V dsys 
vkgs dh ,d fuf’pr nj dtZ vkgs tsFks dtkZP;k laiw.kZ dkyko/khlkBh nj fuf’pr 
dsyk tkrks- 
 daiuh oS;fDrd dtZnjkauk] brj njklg fdaok R;kf’kok;] O;olk;kO;frfjDr 

brj dkj.kkalkBh eatwj dsysY;k ¶yksfVax jsV dtkZoj iqoZlwpuk ’kqYd iqoZ naM 
yko.kkj ukgh- 

 daiuh fo|eku dtZ vkf.k lqj{kk nLr,sotkaP;k O;frfjDr lokZr egRokP;k vVh 
o ‘’krhZ ¼,e-vk;-Vh-lh-½ vlsysys nLr,sot izkIr djsy- 

 daiuh fofo/k izeq[k iSyw tls dh lsok ’kqYd] O;ktnj] naMkRed O;kt 
¼vlY;kl½] vkWQj dsysY;k lsok] mRiknukph ekfgrh] fofo/k O;ogkjkalkBh osG 
ekunaM vkf.k rØkjh fuokj.k ;aa=.kk bR;knh lwpuk cksMZ] osclkbZV fdaok 
^^fMLiysP;k brj i/nrhaoj iznf’kZr djsy- e;kZnsPl;k fu;ekuqlkj vko’;d rs 
uqlj vlsy-** 

 daiuh vkiyh mRiknus vkf.k lsokaph ekfgrh baxzth@fganh fdaok ;ksX; LFkkfud 
Hkk"ksr nsbZy- 



 dtZ ns.;kP;k ckcrhr daiuh fyax] tkr vkf.k /kekZP;k vk/kkjkoj HkksnHkko dj.kkj 
ukgh- iq<s] daiuh viaxRokP;k dkj.kkLro mRiknus] lsok] lqfo/kk bR;knhapk foLrkj 
djrkauk nf̀"Vghu fdaok ’kkjhfjdn`"V;k fodykax vtkZnkjkae/;s HksnHkko dj.kkj ukgh- 

 daiuh dtZnkjkdMwu fdaok cWad@foRrh; laLFksdMwu] lkekU; vH;klØeke/;s] dtZ 
[kkrs gLrkarj.kkP;k fouarhoj izfØ;k djsy- 

daiuh dksM izfl/n djsy% 
 fo|eku vkf.k uohu dtZnkjkauk dksM nsrkr- 
 fouarhuqlkj gs dksM ,drj dksMMaVoj fdaok bysDVªkWfud laizs"k.k fdaok bZ esyOnkjs 

miyC/k gksbZy- 
 gk dksM izR;sd ’kk[ksr vkf.k csclkbVolj miyC/k d#u  fnys tkbZy- 
 R;kaP;k deZpkÚ;kauk dksMcÌy laca/khr ekfgrh ns.;klkBh vkf.k dksM O;ogkjkr 

vk.;klkBh izf’k{k.k nsbZy- 
16½  lq/kkj.kk%  lapkyd eaMGk ;k lafgrsyk ;ksX; okVsy rsOgk R;kps iqujkoyksdu  

djsy-  

 

 

 

 

 

 


