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FASTTRACK HOUSING FINANCE LIMITED. 

rØkj fuokj.k /kksj.k 

1½ ifjp; 
,Q-,p-,Q-,y- us uW’kuy gkSflax cWadsP;k U;k; vkpj.k lafgrsP;k vuq"kaxkus rØkj 
fuokj.k dj.;klkBh lq/kkjhr /kksj.kkpk voyac dsyk vkgs- 

2½ /;s; 
,Q-,p-,Q-,y-P;k ,d dk;Z{ke vkf.k izHkkoh rØkj fuokj.k ;a=.kk iznku dj.ks gs ;k 
/kksj.kkps mfÌ"V vkgs- ,Q-,p-,Q-,y- gs xzkgd lsosyk ;ksX; egRo fnys vkgs vlk 
fo’okl vkgs dh] Rojhr vkf.k dk;Z{k.k lsok iznku dj.ks dsoG uohu xzkgdkauk 
vkdf"kZr dj.;klkBhp ukgh rj fo|eku xzkgdkauk lq/nk dk;e Bso.;klkBh ns[khy 
vko’;d vkgs-  ,Q-,p-,Q-,y-P;k xzkgdkauk ekfgrh] R;kaps mRiknus vkf.k lsok 
osGsoj nsrs] rlsp R;kaP;k rØkjhaps osGsoj fujkdj.k dj.;klkBh dk;Z{ke /kksj.kkpk 
voyac djrs- 

3½ ifj.kkedkjdrk  
gs /kksj.k daiuhP;k lapkyd eaMGkP;k eatwjhP;k rkj[ksiklwu ykxw gksbZy fdaok eaMGkP;k 
dks.kR;kgh lferhyk vf/kdkjh fnys vlrhy R;k rkj[ks iklwu ykxw gksrhy- 

4½ rØkj dj.;kph i/nr%& 
dtZ [kkrs Øekad] dtkZpk izdkj] dtkZph jDde] iRrk] nqj/ouh Øekad vkf.k bZesy 
iRrk ;klkj[ks ewyHkwr ri’khyk laca/kh xzkgd [kkyhyiSdh dks.kR;kgh ekxkZus R;kaP;k 
rØkjhph uksan d# ’kdrkr- 
v½ i=%&  xzkgd R;kaP;k rØkjh fyf[kr Lo#ikr R;kauh dtZ ?ksrysY;k lacaf/kr 

’kk[ksyk fdok ,Q-,p-,Q-,y-P;k eq[; dk;kZy;kl i= ikBowu uksnow 
’kdrkr- 

v½ i=%&  xzkgd R;kaP;k rØkjh fyf[kr Lo#ikr R;kauh dtZ ?ksrysY;k lacaf/kr 
’kk[ksyk fdok ,Q-,p-,Q-,y-P;k eq[; dk;kZy;kl i= ikBowu uksnow 
’kdrkr- 

c½ bZesy%&  xzkgd R;kaP;k rØkjh fyf[kr Lo#ikr bZesyoj lqa/nk d# ’kdrkr- 
complaint@fasttrackhfc.com or 
contactus@fasttrackhfc.com 

d½ nqj/ouh%  xzkgd lacaf/kr ’kk[ks’kh nqj/ouhOnkjs laidZ lk/kw ’kdrkr fdaok R;kP;k 
rØkjh ’kk[kk deZpkÚ;kauk nsow ’kdrkr fdaok vkeP;k eq[; dk;kZy;kP;k 
nqj/ouh Øekadkoj laidZ lk/kw ’kdrkr- nqj/ouh Ø-
022&66214837@022&40273600- 



M½ oS;Drhd HksV%& xzkgd oS;fDrdfjR;k fdaok R;kapk@frpk dks.krkgh vf/k—r 
izfrfu/kh daiuhP;k ’kk[kk fdaok eq[; dk;kZy;kyk HksV nsow ’kdrkr vkf.k 
fjlsI’kuoj BsoysY;k rØkj uksanoghe/;s R;kaP;k rØkjhpk rif’ky uksan d# 
’kdrkr- 

b½ NBH GRIDS PORTAL:- xzkgd R;kaP;k rØkjh NBH 
GRIDS PORTAL oj uksanow ’kdrkr- 

5½ rØkjhps fujkdj.k%& 
v½ ikspikorh 
rØkjnkjkph rØkj ,Q-,p-,Q-,y-yk fyf[kr Lo#ikr izkIr >kY;kl rh laca/khr 
’kk[kk fdaok eq[; dk;kZy;kus 24 rklkaP;k vkr laca/khr rØkjnkjkl iksp ikorh fnyh 
ikfgts- 
tj rØkjnkjkph rØkj rksaMh fdaok nqj/ouhOnkjs fnyh vlsy] rj xzkgdkyk ikBiwjkok 
dj.;klkBh lanHkZ Øekad fnyk tkbZy- 

c½ izfrlkn 
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rØkj feGkYH;kP;k rkj[ksiklwu 14 fnolkaP;k vkar rØkjhps fuokj.k dj.;klkBh loZ 
iz;Ru dsys tkbZy- 
tj 14 fnolkuarjgh R;kaP;k rØkjhps fujkdj.k >kys ukgh rj v’kk ifjfLFkrhr 
xzkgdkyk dGokos dh] R;kph@frph rØkj fujkdj.k dj.;kP;k izfØ;sr vkgs vkf.k 
fujkdj.kklkBh vko’;d vlysY;k vfrfjDr osGsP;k dkj.kkalg yodjkr yodj 
fujkdj.k dsys tkbZy- 
vfrfjDr osGsP;k ckcrhr xzkgd ;k mÌs’kklkBh eq[; dk;kZy;krhy fu;qDr 
vf/kdkÚ;k’kh laidZ lk/kw ’kdrkr- 

 1yh ik;jh%& 
 fel laxhrk]  

,Q-,p-,Q-,y- xzkgd lsok foHkkx] vk;-Vh-vk;- gkÅl 36]  
MkW- vkj- ds- f’kjksMdj jksM] ijsy] eqacbZ&400012] egkjk"Vª] Hkkjr- 
nqj/ouh Ø- 022&66214837@022&40773600@eks-ua-+$91 8657998360 
bZesy vk;-Mh% contactus@fasttrackhfc.com or 

complaint@fasttrackhfc.com  

2jh ik;jh%& 

tj vf/kd ok< >kY;kl rwEgh laidZ lk/kw ’kdrk% 

ehl fiz;k ’kqDyk 

,Q-,p-,Q-,y- xzkgd rØkj foHkkx] vk;-Vh-vk;- gkÅl 36]  
MkW- vkj- ds- f’kjksMdj jksM] ijsy] eqacbZ&400012] egkjk"Vª] Hkkjr- 
nqj/ouh Ø- eks-ua-+$91 8349988894 
bZesy vk;-Mh%  complaint@fasttrackhfc.com  



3jh ik;jh%& 

xzkgdkyk oktoh dkyko/khis{kk tkLrk dkyko/kh ykxyk o ,Q-,p-,Q-,y- dMwu 
dks.krkgh izfrlkn u feGkY;kl fdaok feGkysY;k izfrlknkoj xzkgd vlek/kkuh 
vlY;kl] xzkgd vkWuykbZu fdaok vkWQ ykbZu eksMOnkjs rØkjhP;k fuokj.kklkBh jk"Vªh; 
x̀gfuekZ.k cWadsdMs laidZ lk/kw ’kdrks- 

v½ vkWuykbZu eksM & https://grids.nhbonline.org.in 

OR 

c½ iksLVOnkjs vkWQtykbZu eksMe/;s] fyadoj fofgr ueqU;kr miyC/k vkgs- 

 https://nhb.org.in/citizencharter/complai
nt form.pdf  T;kpk iRrk vkgs- 

 izfr] 

 rØkj fuokj.k d{k%& 

 fu;eu vkf.k Ik;Zos{k.k foHkkx] uW’kuy gkSflax cWad] dksj&5,] 

 bafM;k gWfcVWV lsaVj] yks/kh jksM] uoh fnYyh&110003- 

 Email:- crcell@nhb.org.in 

6½ lq/kkj.kk%& 

 lapkyd eaMG gs /kksj.k ;ksX; okVsy rsOgk R;kps iqujkoyksdu djsy- 
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